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1. CREATE
A NEW
CARD

Choose from one of the ready made templates or

start with a blank canvas. With one click you'll be
taken to the Card Design view.

Choose a Template

Cafe Template
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Restaurant Template
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Tap @ for details

Service Template

Salon Template

Blank




Scroll down in the Design tab and

follow each step. Simple. Within

minutes you will create a beautiful
[ digital card. Unleash your creativity.

Use the ready-made icon and logo in the templates or upload your own. Your icon image must be
exactly square, with a recommended size of 87 pixels by 87 pixels. The recommended size for your
logo image is 480 pixels wide by 150 pixels high. Logos with a transparent background work hest.

. . . LoopyLoyalty a 0 -
Choose a single reward or multi reward type. Upload your images and choose OLoopyLoy
. & Desi B il 7 ion: % Support & ¥ Custom
the number of stamps. Select a stamp image, or upload your own, and then gy ° ot 7iowtor Woiewn SR D oew
get creative with the color pickers. You can toggle between the lock screen, @ Wetchvideo tutoral: Designing your Card
iOS and Android view using the icons on the right hand side. Type®
© Single Reward
Multi Reward
O LoopyLoyalty 4 0 -
o/ Design [3) Details 4 Locations 48 Support & Data W Custom ges
Colors @ : o Logo ®
icon_fil x @ logo_fil x

Card

B eb(255,109,0) rgb(255,255,255)

Background
S Rectangle Behind Stamps Upload an Image mps®
4 B eba(2s5,1090,1) © _file x stamps

I Must be a minimum of 1125x432px anc conform to a 125:48 ratio
- ick Stamped Image a—— Pick Un-stamped Image a——
— ]

Circle Circle Border coffee-2 coffee-2

B eba(169,12380,1) rgba(255,214,0,1) g g

Stamp

Stamped Image Unstamped Image

rgba(255,255,255,1) rgba(255,255,255,0.25)
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Reward Name @ Your Customers' View

Coffee .

J. ADD
DETAILS

Specify the details of your loyalty card by filling
in every field. The phone image will update to
show you how they will appear on your
customers’ phone. Click on the i button for
some inspiration.

Description @

I oo

Get a free coffee of your choice after collecting all stamps.

(=) YOURBUSINESS

{#} more stamps until your free coffee!
Unlockor more

2 (=) YOURBUSINESS

‘Congrats! Your next coffee s on the house.
Unlockor mere

Stamp success message €

{#) more stamps until your free coffee!

You must include {#} in your stamp success message. ‘#}'is a placeholder for the number of stamps.
Reward success message @

Congrats! Your next coffee is on the house.

Q LoopyLoyalty A 6 -

o/ Design [ Details  Locations %8 Support & Data W Custom

Your Customers' View

The success messages will appear on your

customer’s lock screen immediately after each Expiry @
; © None
stamp and earning a reward. red date

Fixed period after signup

MAKE SURE YOU USE {#} IN THE
STAMP SUCCESS MESSAGE

Useful Links €@

Tip: add a link to your address and make it easy for customers to find your business.

If you want your digital loyalty cards to expire,

Text © Link ©® Type ©®

select the appropriate option and choose the
date or periOd after Sign up. Follow us on Facebook https://facebook.com/yourbusiness Url $ i
Add other links you want to appear on your

. . i . Call us at (123) 456 7890 +11234567890 Phone % i
card. Like your website, social media pages,
telephone number, address and email. Just
make sure yOU ChOOSG the appropl‘late ||nk type. Directions to our cafe 10 High Street Address ¥ i

For example, if it's a website choose ‘URL, if it's a
phone number then choose ‘Phone’, if it's an
email address then choose ‘Email’.




Add New Location
Location Name
Main Store Mu; .Szle;h'(e
. AceHotel New York Q
28stM

Search for location by address

stm@ National Museum g,
1 Madison Avenue, New York, NY, USA GERtiEmaticy 285t AMC Kips B

¥ 23rd Street [ =)

M@ o KIPS BA
Advanced > idal @ Fiatiron Building € P fm (B;Sﬁfgl
) . . Address to display o sSGramercy Thea:: O 4
Add a location to your card design, and type in what L Madison Avenue, h& Beyond o s

New York,
NY

you want to appear on your customers lock screen
when they are close by.

2 4

esign @ Un Gy =
4 on @i Loy,
Googlér, SauarePark INingRlaze D&, TP
oglers, Map data 2018 Google Terms of Use Report a map error

LOCATION. LOCATION. LOCATION.

If you don't want the message to appear on your

customers lock screen, simply toggle the display off.
u Imply togg Isplay O LoopyLoyaty

o/ Design [ Details 4 Locations % Support & Data W Custom

Your Customers' View

Locations @ 7 * E]
[ ¢ —
Let your customers know where your card be used. You can also trigger lock screen messages when your customers are E]
near your location(s). n
Location @ Address on Card © Display & Message © 1
=) YOUR BUSINESS
Welcome to our store. Use your T R T T
Main Store 1 Madison Avenue, New York, NY () loyalty card to collect pointsand | @ e
rewards.

My Locations @

‘D

[+] PassKit HQ (Bonham Strand West, 59-67, Hong Kong)

[+ 18 Grams Wan Chai (10 Johnston Road, Wan Chai, Hong Kong)

o Main Store (1 Madison Avenue, New York, NY, USA)

Beacons @

Display beacon based messages when customers are near your beacon(s). Learn more about beacon based messages.

Beacon © Message @

No beacons added. Please select from the list below.
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& Design [ Details < Locations 48 Support & Data W Custom

Your Customers' View

Terms & Conditions @ C
Enabled

1. Get 1 stamp for every regular sized coffee purchased.

2. Collect 10 stamps to receive a free coffee|

3. Stamps and rewards cannot be exchanged, refunded, replaced or redeemed for cash
4. We reserve the right of final decisions in case of any disputes.

h. T&Cs

Terms and Conditions are pre-populated with
sample text to get you started.

Simply type over the text you want to change.
Or delete all the text and enter the terms and
conditions you want your customers to see.

Link to full terms and conditions (optional) @

To disable the display of terms and conditions
on your customers card, simply disable using
the toggle.

Q LoopyLoyalty a 6 -

o/ Design [ Details 4 Locations 4@ Support & Data W Custom

4. LOLECL LU SLamps Lo receive a iree coree.
3. Stamps and rewards cannot be exchanged, refunded, replaced or redeemed for cash. Your Customers' View
4. We reserve the right of final decisions in case of any disputes.

If you want to link to terms and conditions on
your website enter the URL (optional).

Finally enter your business information, so
that your customers know who to get in
touch with should they have any questions.

Link to full terms and conditions (optional) @

ttp VWW.yourbusiness.com/termsanacont

Card Issuer Details

Please provide contact information for customers who have queries, complaints, or claims with respect to your digital
stamp card.

Business Name @

Your business

Email @

support@yourbusiness.com

Phone @

1234567890
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of Design [3 Details 4 Locations %8 Support & Data W% Custom

Watch video tutorial: More Customisations

Data Collection @

Ask your customers to enter their details before installing your card. The fields you select below will appear on your
enrollment page.

Why collect data and what data should | collect?

Description @ Format © Mandatory ©

Determine what data you want to collect from s Name o N @ o
exi Please ent s
customers when they register for your loyalty W
Date I -
presrem e C©
URL Email address*
These fields will automatically appear on the Mobile/telephone number
registration page and all the information you collect Contact Number A v J *
will be stored in your ‘Customers’ page as soon as —
people sign up. Birthday Date : o
. Q LoopyLoyalty A 0 -~
Make sure to select the format (e.g. text, email,
telephone number, date) and choose whether the o Desgn [ Details 7 Locations & Support & Data B Custom [ soe | sovetmion |
information is mandatory or optional. If mandatory, Select a default country for phone number field(s) Your Custormers' View
a customer must enter this information to get your United States of America (thel R . a —_—

card - so think carefully if it is really required.
If you are asking for a phone number choose the Unique Customer Enrollments | Wlﬁvalt!’ -
Enable automatic checks against unique customer field(s) to prevent the same customer from enrolling more
defaUIt country COde' o than once. You can select a maximum of 3 unique fields. 1| Loyalty Rewards card
NG
Description @ Format ©® Enable ® e detn
KNOW YOUR CUSTOMER

Email
‘ Email address sf =™ O

Email address®

Enable unique customer enrolments if you want to
automatically check that someone has not already
signed up. You can choose up to 3 unique fields.

. | Mobile/telephone number

HI

Text

o

You may also ask your customers if they agree that
their personal data can be used for your marketing
purposes. Simply change the text to reflect your

privacy policy and enable the Data Consent feature.

Data Consent




Test it on your phone

Note: This prev s not
elf or scan the )
! page after activat
|

Send yourself your card via SMS*:

B - (201) 555-5555
OR - scan this QR code with your mobile to preview your card in Apple Wallet

or Android Pay. Learn how here.

Click save and name your card design. This
name won't be visible by your customers so you
can call it whatever you want.

Now preview the card design on the phone.
Either send yourself an SMS or scan the QR code w1010 46 o5 AW T
in the preview pop-up window. You'll see what Elﬂvalty REVEw
your stamp card looks like with a couple of
stamps.

B RINE 1 49 il 89% W 09:43

Your business

Loyalty Rewards Card

If you are not happy with the way the card looks

in the smartphone, simply go back to the design g mmm————
application and make the changes. You can
preview the card as many times as you like
before activation.

NOT FOR YOUR CUSTOMERS (YET) R

Note: this preview card is not to be sent to your
customers. You should only send an SMS to
yourself or scan the QR code with your phone.
After you activate your card you will be
presented another QR code and card link.

STAMPS REQUIRED UNTIL NEXT REWARD
8

LATEST UPDATES




8. ACTIVATE

Once you are happy with your card design, it's time
to Activate.

Don't be scared by the warning message.
After activation, you can still change much of

Activate my Card
the card design; for example colour, logos,
stamp image, reward text, locations, terms f \
and conditions, data collection fields etc.. °
) o b il L Once you activate your card you will not be able to change:
The following cannot be changed: r = | : :
|19/7/201§l e Card type (e.g. single to multiple rewards).
< e s ® Number of stamps & position of rewards.
Type of Card 3 ps&p

e Card expiry date.
i.e. you cannot change from a single reward

Everything else can be changed after activation!
to a multi reward.

NUMBER OF STAMPS REQUIRED UNTIL NEXT REWARD

Number of stamps 10
e.g. you can't change then number of

stamps from 8 to 10.

Position of rewards

e.g. if you selected a multi reward card, you
can not change the position of a reward
from stamp 3 to stamp 4.

Expiry details
i.e. you are not able to change the reward
expiry date.

Unique enrolment fields (if any)

You will not be able to add any new fields to be
used for unique enrolments. You can disable this,
but you will not be able to reenable it.




9 P R U M UT E -

m 0 0 0 0
Customers Signed Up Stamps Issued Rewards Issued Rewards Redeemed
Latest Transactions @ &

Show 10 ¢ entries Search:

~ Date and Time Customer Event

No data available in table

Once activated you are presented with a unique Shovng0toeroenties e v et Lo
link (Your Card URL). Share this link to your

prospects and customers so they can easily get Push Message History:

your digital stamp card saved to their Apple Showio  + entres Search:

Wallet or Google Pay application. Quickly give it Somert
a try for yourself to see how it works. No detaavelleblein table

Showing 0 to 0 of 0 entries

Promote online

Copy Your Card URL and share it on on your
social media channels, and your websites. If you
already have your customer’s email address
send it to them using your preferred email
software.

Promote offline
Simply download the QR code and use it in any
printed material. This is ideal for in-store tent

B35 Get our brand new loyalty rewards card in your mobile wallet.

cards and posters. Your customers will then be o shepseon s arran e
able to scan the QR code with their smartphone suaiigonty sosmmasonerioncs ot @
and be taken directly to Your Card URL in their ® , soosirost | (D
browser.

URL Shortening
If you want to shorten Your Card URL you can
use services like bit.ly or goo.gl.

Your Card URL:

https:/loyalty.is/w5pm5a

Copy link

TAL LOYALTY CARD |

UR DIGI
% w.is/9K

SCAN HERE TO GET YOUR
DIGITAL LOYALTY CARD



http://bit.ly
http://bit.ly

<«

Scan Card

8 I W= R

& Card Record

000000

0 I =N

First Name Wendy
Lifetime Stamps 8 Confirmation
Rewards Available 2 You are about to:
T - Add 4 stamps
Last Visit g;_/gzwzm 7 _Redeem 1 reward

BAUT al 3

10. SCAN T0
STAMP

When your customer presents their digital stamp
card, simply scan using the Stamper App. Select
the number of stamps and/or rewards to give, tap
the stamp icon in the Android app, or Submit in
the iOS app, and then confirm.

Add stamps: 4 CANCEL  DOIT

Rewards Available

[I TACO ]
[I:l MARGARITA g

e —

Your customer’s digital stamp card will be updated
automatically within seconds. And, they will be
informed of how many stamps they need to
collect until their next reward.

Customers O LoopyLoyalty

Show 10 ¢ entries

The customer record will be updated and can be
seen in the transaction history in the customer
view.

OR STAMP WITHOUT THE APP

If you want to stamp the card without using the
app, simply navigate to the customer record and
choose the ‘Give Stamps' tab. Enter the number of
stamps you want to give and click stamp. This is
particularly useful if you want to award stamps to
customers when they are not physically present in
your store or have forgotten their phone.

Profile  Send Messages ~ Give Stamps  Delete Customer

First Name

Actions  Wendy Give this customer stamps

Remotely give stamps to your customers without needing to scan their card. Simply enter the number of stamps

Ao Paul you want to give to this customer below.

Actions Nick This customer currently has 2 stamps.

f Actions Peter Stamps to give:
og0
]
Actions  Kirsty [ ) 1
— e f “

Actions Geoff

Actions Jessica
Anne
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11. SEND MESSAGES
T0 YOUR CUSTOMERS
LOCK SCREEN

Once your customer has installed your card in
their wallet application you can engage with your
customers directly via their lock screen.

Send Messages to Customers e

These messages will appear on the lock screen and under ‘'Latest Updates' on your customers' digital
stamp card. Learn more about messages here.

Who?
LOOPY LOYALTY

© All of my customers 4 ﬂﬁnr—mt/t/t/

Unlock for more:
A segment of my customers
Message

It's Taco Tuesday! Drop by for all you can eat tacos and beer from 7-10pm. & @ &

Use the messages view to send messages to all of
your customers or a sub set of your customers.
Great examples of messages are informing your
customers of special offers, or reminding a
segment of customers to collect stamps who may
not have visited your business for a while.

3 0 @ W 1:13
a @ 7 9 3} 82% Wi+

& Tasty Tacos

= FROM
f | 3 f | Send Mess Tasty Tacos

Thursday, July 27

5 TASTY TACOS ‘ . ‘ . . ‘
Tasty Tacos

It's Taco Tuesday! Drop by for all you can eat

tacos and beer from 7-10pm. & ¢ ¢

Slide for more

Use the customers view to send a message to
individual customers. For example, if you know
your customer’s birthday you might want to send
a Happy Birthday message and offer them a
special gift if they visit you today.

WITH POWER COMES RESPONSIBILITY

# OF STAMPS REQUIRED UNTIL NEXT REWARD
4

OUR LATEST UPDATES
It's Taco Tuesday! Drop by for all you can eat
tacos and beer from 7-10pm. @&

Buy 1 taco to get 1 stamp.

Make sure the messages you send are useful for
your customers. If you abuse this powerful
engagement channel by sending messages that
are not relevant or sending messages too often,
your customers may remove the stamp card from
their mobile wallet application, or turn off lock
screen notifications.

REWARDS AVAILABLE
4 stamns = 1 free tacn




12. ANALYZE & IMPROVE

Navigate to your insights view to easily OLooeviovaly == e e

Insights
track progress. ©

Track sales you've generated from your digital stamp cards.

Yourprogram hascrven 3106,485.00 inevenve andcost $3,684.00% i1 ewarcs Thatsanetvencicot $102,801.00

$3,308.00 worth of rewards have already been claimed, with $376.00 outstanding

Enter the approximate value of 1 stamp,
and the approximate cost of the

reward(s). Click submit and the gross and Alltime stats -
net benefit of your loyalty program will be 2370 21299 1842 1654

automatically calculated and displayed. CostomersSgned U — —— et odeemed

Use the charts to track activity and scroll

to the bottom of the page for a list of all SR ’

transactions. Click on the links for more Samptatae (| : O LoopyLoyalty OEZTEmy & o -

details of each transaction.

Reward Cost

M8 2 Customers *
Show 10 ¢ entries Search:
You can also use the customer view for a ——— p—— P E———
| iS t 0 f eve ryo ne Wh o h as jo | ne d yo ur Activity @ FirstName  Mobile Number  d) Email L)) Card Status  Earned Earned Redeemed
. Actions Wendy - = 2017-07-31 installed 71 7 5 yes
loyalty program. You can order the list by i
. Actions Paul L L ) a 2017-08-02 installed 56 5 4 yes
the column headings or search for a _ :
e Actions Nick o . [SSET SR ] 2017-09-04 installed 38 3 3 yes
S p ecl ﬂ c te rm. Actions Peter Rt 2018-05-08 installed 37 3 0 yes
Actions Kirsty ¥ e L 2017-08-04 issued 30 3 2 yes
Clicking on Actions takes you to the fctions  Midor - i 27080 removed 23 2 1 yes
Correspond]ng customer record. From Actions  Geoff : ey 2017-10-11 issued 23 2 1 yes
here you can view their profile, their ilors  Jestica - . ! 20170803 nstalled 23 2 ! yes
transaCtion hiStO ry’ Send a message to Actions Danny ¥ i 2017-08-02 issued 20 2 0 yes
their lock screen, give stamps, redeem Actions  Carole i 0170904 removed 14 1 0 yes

rewards or delete the customer record.

Showing 1 to 10 of 39 entries
First  Previous 2 3 4 Next |Last
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For tutorials and support visit docs.loopyloyalty.com



http://docs.loopyloyalty.com
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